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Additional information
Sales

•www.designjet.hp.com
•Data Sheet 5982-9985ENUC

Service
•Drivers: www.designjet.hp.com
Third-party solutions

•www.hpgsc.com

Reseller
•http://hp.com/partners/us
Supplies and accessories

•www.hp.com
•HP Supplies IRG, March

4AA0-8821ENUC
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HP Designjet 4000 and 4000ps Printer
High-speed color and black and white printing 
with remote printer management for medium to large
CAD/GIS departments.

Product pointers
• Double the print capacity of your large-format inkjet printer1

and dramatically reduce response times. With HP Double Swath
technology, get two D size in color and black and white in less 
than one minute and up to 100 D size per hour.

• Get outstanding lines and images with HP patented inks and
professional color and printhead technologies. Print lines with up 
to 0.1 percent accuracy for sharp, professional-quality images with 
up to 2400 × 1200 dpi. Supports media up to 42-inches wide.

• HP Smart printing technology (using genuine HP supplies ensures
availability of all HP printing features) optimizes print quality and
reliability and enables HP Embedded Web Server to remotely monitor
printer, ink and media usage. HP Web Jetadmin plug-in gives a single
support tool to install, configure, monitor and troubleshoot.

• Count on the proven reliability of HP Designjet printers and supplies.
Minimize support cost and maximize uptime with support options,
customer forums, real-time firmware upgrades, driver updates,
extended warranty and post-warranty service options.
1 Compared to any HP Designjet 600/700/800/1000 series printer.

Ordering information 

Compatibility

Operating System 4000 4000ps

Standard Desktop

Windows 98 SE • •
Windows NT 4.0 • •
Windows 2000 • •
Windows XP • •
Windows Me • •
Windows Server 2003 • •
Mac OS X 10.1, 10.2,
10.3

• •

Mac OS 9.1, 9.2 • •
Standard Network

Windows NT 4.0 • •
Windows 2000 • •
Windows Me • •
Windows XP • •
Windows Server 2003 • •
Mac OS • •
Optional 

Desktop/Network Novell Netware, AppleTalk
(not OS) available via 
HP Jetdirect print servers;
Citrix MetaFrame

Novell Netware, AppleTalk
(not OS) available via 
HP Jetdirect print servers;
Citrix MetaFrame

Model Number 4000 4000ps

Commercial Q1273A Q1274A

Canada Q1273A (ABA/ABC) Q1274A (ABA/ABC)

In the box
•Printheads (8)
• Ink cartridges (4)
•Printhead cleaners (8)
•Power cord
•Stand and bin
•Setup poster
•User documentation on CD-ROM
•Software setup for PC and Mac on CD-ROM
•Quick reference guide and holder
•Media sample
•Maintenance kit
•Customer service guide
•Spindle adapter (3 inch)
•Roll-feed spindle

Software
•HP Designjet Windows software, HP Designjet

Macintosh software 
•Print Drivers Included: HP-GL/2 , HP-RTL Windows

drivers, PS Windows drivers, ADI driver for
AutoCAD R14, support for AutoCAD 200x,
support for Citrix MetaFrame environments, PS
driver for Mac OS 9.1, 9.2, 10.1, 10.2, 10.3

Shipping weight and
shipping dimensions

•4000 387.8 lb 83.9 × 28 × 47.8 in
•4000ps 387.8 lb 83.9 × 28 × 47.8 in

Networking solutions
See pages 296–301 for additional information.
Print servers

•HP Jetdirect (EIO) internal:
620n, Fast Ethernet J7934G
625n, Gigabit Ethernet J7960G
635n, IPv6/IPsec J7961G

Warranty and support
See pages 314–321 for complete information.
Standard warranty

•1 year warranty, Next Business Day Onsite
HP Care Pack options

•Next Business Day Onsite: 
3 years H5655E

•Same Day Onsite, Extended Business Hours: 
3 years H2816E

•HP Color Profiling Service:
1 profile UC217E
3 profiles UC218E

• Installation with Network Configuration 
Service H4518E

•Maintenance Kit Replacement Service UA308E
•Post Warranty Service, 

Next Business Day Onsite: 
1 year H4608PE

•Post Warranty Service, Same Day Onsite,
Extended Business Hours: 
1 year H5730PE

•Technical Phone Support Service: 
1 year HC132PE
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