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Additional information
Sales

•www.designjet.hp.com
•Data Sheet 4AA0-2933ENUC

Service
•Drivers: www.designjet.hp.com
Third-party solutions

•www.hpgsc.com

Reseller
•http://hp.com/partners/us
Supplies and accessories

•www.hp.com
•HP Supplies IRG, March

4AA0-8821ENUC
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HP Designjet 4500, 4500ps and
4500mfp Printer
The color production system with large input and output
capacity for technical applications.

Product pointers
• This designjet enables unattended color production for improved

productivity and lower costs. By combining large media input and
output options with large ink cartridges, this printer significantly
reduces the need for user intervention.

• Get outstanding lines and images with HP patented inks and HP professional
color and printhead technologies. Print lines with up to 0.1 percent
accuracy for sharp, professional-quality images with up to 2400 × 1200
dpi. Supports media up to 42-inches wide.

• Double the print capacity of your large-format inkjet printer and
dramatically reduce response times. With HP Double Swath technology,
get two A1/D size in color and black and white in less than one
minute and up to 100 A1/D size per hour.

Ordering information 

Compatibility

Operating System 4500 4500ps 4500mfp

Standard Desktop

Windows 98 SE • • •
Windows NT 4.0 • • •
Windows 2000 • • •
Windows Me • • •
Windows XP • • •
Windows Server 2003 • • •
Mac OS X v 10.2.8,
10.3, 10.4

• • •

Optional Desktop/Network

Citrix MetaFrame Citrix MetaFrame Citrix MetaFrame

Model Number 4500 4500ps 4500mfp

Commercial Q1271A Q1272A Q1276A

Canada Q1271A Q1272A Q1276A

In the box
All models:

•Printheads (8), printhead cleaners (8), ink
cartridges (4), ink cartridge insert, ink printhead
insert, customer service guide, stand and 
basket assembly, roll module, setup poster,
documentation and drivers on CD-ROM, quick
reference guide and holder, media sample,
maintenance kit, power cord, spindler adapter 
(3 inch)
4500mfp only:

•HP Designjet 4500 Scanner, graphical display, 
keyboard, power cables, FireWire cables, media
guides, maintenance sheet, system recovery DVD,
plastic dust cover, scanner setup poster, scanner
quick reference guide, customer service guide

Software
All models:

•HP Designjet software for Windows and Macintosh
4500mfp only:

•Scanner: system recovery software for the
scanning system, including HP Macroinstaller with
Windows drivers for HP Designjet 500, 800,
1000, 5000 and 4000 series printers

Shipping weight and
shipping dimensions

•4500 600.3 lb 83.9 × 30.5 × 74.4 in
•4500ps 600.3 lb 83.9 × 30.5 × 74.4 in
•4500mfp 600.3 lb 83.9 × 30.5 × 74.4 in
•4500mfp 

Scanner 321.9 lb 75.2 × 27.2 × 28.7 in

Networking solutions
See pages 296–301 for additional information.
Print servers

•HP Jetdirect (EIO) internal:
620n, Fast Ethernet J7934G
625n, Gigabit Ethernet J7960G
635n, IPv6/IPsec J7961G

Warranty and support
See pages 314–321 for complete information.
Standard warranty

•1 year warranty, Next Business Day Onsite
HP Care Pack options

•Technical Phone Support: 1 year HC132PE
4500 /4500ps: 

•Next Business Day Onsite: 3 years UD631E
•Next Business Day Onsite: 4 years UD632E
•Next Business Day Onsite: 5 years UD633E
• Installation with Network Configuration 

Service H4518E
•Maintenance Kit Replacement Service UA308E
•Post Warranty Service: Next Business 

Day Onsite: 1 year UD640PE
•Post Warranty Service: Same Day Onsite,

Extended Business Hours: 1 year UD642PE
4500mfp:

•Next Business Day Onsite: 3 years UD644E
•Next Business Day Onsite: 4 years UD645E
•Next Business Day Onsite: 5 years UD646E
• Installation with Network Configuration 

Service H4518E
•Maintenance Kit Replacement Service UA308E
•Post Warranty Service: Next Business 

Day Onsite: 1 year UD897PE
•Post Warranty Service: Same Day Onsite,

Extended Business Hours: 1 year UD899PE

HP Designjet 4500ps


