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Additional information
Sales

•www.designjet.hp.com
•Data Sheet 4AA0-6248ENW

Service
•Drivers: www.designjet.hp.com
Third-party solutions

•www.hpgsc.com

Reseller
•http://hp.com/partners/us
Supplies and accessories

•www.hp.com
•HP Supplies IRG, March

4AA0-8821ENUC 
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HP Designjet Z3100 Photo Printer
Print exquisite results with breakthrough color accuracy and
consistency with HP’s 12-ink Designjet.

Product pointers
• No limits: get exquisite 200-year fade-resistant quality with unique 

HP Vivera pigment ink solution, which enables vivid colors with 
a broad color gamut; rich, dark blacks; exceptional gray neutrality; 
and superior gloss uniformity.

• Breakthrough color: achieve consistent and accurate color with first-
ever embedded spectrophotometer (with one-color technology).
Regardless of the paper you choose to use, this precision tool enables
automatic color calibration and easy ICC profiling.

• You are not alone: print with greater confidence with HP preview and
printhead technologies. This reliable, easy to use HP Designjet
eliminates trial and error with HP preview technologies, reliable
printheads and always-on image quality.

Ordering information 

Compatibility

Operating System Z3100 24-inch Z3100 44-inch

Standard Desktop

Windows 2000 • •
Windows XP/XP 64-bit • •
Windows Server 2003 • •
Mac OS X1 • •

Other Novell NetWare 5.x, 6.x,
Citrix MetaFrame, Windows
Terminal Services

Novell NetWare 5.x, 6.x,
Citrix MetaFrame, Windows
Terminal Services

Standard Network

Windows 2000 • •
Windows Server 2003 • •
Windows XP/XP 64-bit • •
Mac OS1 • •
Other Novell NetWare 5.x, 6.x,

Citrix MetaFrame, Windows
Terminal Services

Novell NetWare 5.x, 6.x,
Citrix MetaFrame, Windows
Terminal Services

Desktop/Network Windows 2000, XP/XP 
64-bit, Server 2003, Novell
NetWare 5.x, 6.x, Mac 
OS X v10.2 and higher,
Citrix MetaFrame, Windows
Terminal Services

Windows 2000, XP/XP 
64-bit, Server 2003, Novell
NetWare 5.x, 6.x, Mac 
OS X v10.2 and higher,
Citrix MetaFrame, Windows
Terminal Services

1Mac OS X v10.2 and higher

Optional 

Model Number Z3100 24-inch Z3100 44-inch

Commercial Q5669A (BCC) Q6659A (BCC)

Canada Q5669A (BCC) Q6659A (BCC)

HP Designjet Z3100 (44-inch)

In the box
•Printheads
• Ink cartridges (12)
•Spindle
•Media high-gloss photo sample roll
•Stand
•Rear tray
•Adapter kit (3 inch) for spindle (2)
•Start-up kit
•Quick reference guide
•Setup poster
•USB cable
•Power cable

Software
•Printer drivers (HP PCL 3 GUI, HPGL2/RTL via 

HP GL2 Software accessory)

Shipping weight and
shipping dimensions

•Z3100 
24-in: 225 lb 57.8 × 30.7 × 29.1 in
44-in: 271 lb 77.3 × 30.7 × 30.7 in

Networking solutions
See pages 296–301 for additional information.
Print servers

•HP Jetdirect internal:
620n, Fast Ethernet J7934G
625n, Gigabit Ethernet J7960G
635n, IPv6/IPsec J7961G

Warranty and support
See pages 314–321 for complete information.
Standard warranty

•1 year warranty, Next Business Day Onsite
HP Care Pack options

•Next Business Day Onsite: 
3 years UF035E
4 years UF036E
5 years UF037E

• Installation with Network Configuration 
Service H4518E

•Technical Phone Support Service: 
1 year HC132PE

•Color Expert Service: 
1 case within 1 year UF315E
5 cases within 1 year UF050E 

•Post Warranty Service, 
Next Business Day Onsite: 
1 year UF046PE

.


